Select World Travel

"d World of Experience”

Terms & Conditions

Please read the following terms and conditions
carefully. You must not make any booking unless you
are 18 years of age or older and understand and agree
with the following terms and conditions.

These terms and conditions apply to bookings you
make with a Consultant (instore, over the phone, by
email or through social media, messaging services
and direct messaging) as well as online bookings
made via our website. These terms and conditions
govern our relationship with you. Once we accept a
booking from you on behalf of a Supplier, you will also
have a separate contract with the Supplier, which will
be governed by other terms and conditions. It is your
responsibility to make yourself aware of those other
terms and conditions.

EXECUTIVE SUMMARY

Although you should read all of the terms and
conditions, the following is a summary of the most
important:

e Prices, including, in some cases, of confirmed
bookings, may be subject to change.

« Some confirmed bookings are non-refundable if
cancelled by you and it is your responsibility to
check if this applies.

* We will be entitled to retain our service fees even
if a booking is cancelled or does not proceed for
any reason which is not our fault.

e |t is your responsibility to make yourself aware
of all information relevant to your travel plans,
including but not limited to visa requirements
and health precautions.

« We act as an agent for Suppliers from whom we
may receive additional fees or other incentives.

* We are not liable for the accuracy of any
published Supplier content including websites
and brochures.

PRICES AND TAXES

All prices that we quote are in Australian Dollars and
based on twin share accommodation unless otherwise
stated. Please note that prices quoted are subject
to change at the discretion of the Supplier prior to
booking. Price changes may occur after booking
because of matters outside our control which increase
the cost of the Product. Such factors include adverse
currency fluctuations, fuel surcharges, taxes and
airfare increases. Please contact your Consultant for
up-to-date prices. Even if paid in full, a price may
change because of matters outside our control.

Prices include all applicable taxes requiring payment
prior to departure, and may be subject to adjustment
in the event of an increase in those taxes. On other
occasions, you may be liable for taxes in addition to
the quoted price of the Product. For example, there
may be a local tax charged at some airports or resorts.

PRODUCTS

All Products that we quote on are subject to
availability and may be withdrawn or varied by the
Supplier without notice.

FEES AND SURCHARGES

A variety of fees and surcharges may be payable to
us, including booking or reservation fees, cancellation
and amendment fees or fees for ad-hoc services
performed as required.

Payment by credit card will not incur a surcharge.
Any restriction in relation to credit card acceptance is
outlined in the schedule of professional service fees.
www.selectworldtravel.com.au/service-fees.

You authorise us to charge all monies payable by you
in relation to any booking we make on your behalf
or other services we have procured or provided to
the credit card or debit card designated by you. If
payment is not received from the card issuer or its
agents for any reason, you agree to pay us all amounts
due immediately on demand.

CHANGE AND CANCELLATION FEES

Be aware that some confirmed bookings are
not refundable if cancelled, and also may not be
transferable to another date or otherwise changed.
Alternatively, a change may only be permissible
subject to payment of an additional fee or charge.
It is your responsibility to check if a booking is non-
refundable or will incur charges for changing it before
placing the booking.

Changes and cancellations of confirmed bookings may
incur fees from Suppliers in addition to our service
fees. Suppliers’ fees are outlined in their relevant
terms and conditions.

We reserve the right to cancel your booking without
liability if we have reasonable grounds to believe it is
fraudulent.

Effective O1 October 2026. Fees are inclusive of GST where applicable.
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REFUNDS
Your entitlement to a refund for cancelled bookings
is subject to the relevant Supplier's terms and
conditions.

If you are entitled to a refund then, subject to the
Supplier’'s terms and conditions, we will arrange
for it to be supplied to us on your behalf, unless we
expressly agree with you otherwise.

If we are managing or arranging a refund for a
cancelled booking on your behalf it will not be paid to
you until the Supplier provides the refund to us, and
we will not be liable for any delay on the part of the
Supplier. Be aware that airlines may take between 60-
90 days to process a refund.

Please note that if we are entitled to a service fee for
placing a booking, we will remain entitled to this fee if
you cancel the booking or the Supplier fails to provide
you with the Product for any reason (other than our
default), including in an event of Force Majeure. We
will be entitled to deduct our service fee from any
refund we receive on your behalf before remitting the
balance to you.

DEPOSITS AND PAYMENTS

You will be required to pay a deposit (or deposits)
when booking. The deposit amount varies depending
on the Product booked and lead time to travel. In
some instances, full payment is required at the time of
booking and your Consultant will advise the deposit
amount at the time of booking. All deposits are non-
refundable for changes of mind or cancellations
by you (subject to your rights under the Australian
Consumer Law). Where a deposit has been collected,
final payment is required no later than six weeks prior
to departure. Failure to make payment by the due
date may result in your booking being cancelled and
deposits forfeited.

Payments made by direct deposit may take up to
three business days to process. If you are paying by
this method, you will need to make the payment at
least three business days prior to the actual due date.
You must notify your Consultant of your payment
once it has been made.

Payments made by personal cheque (excluding bank
cheques) require five business days to process. If you

are paying by this method, you will need to make
the payment at least five business days prior to the
actual due date. You agree not to stop payment of
the cheque even when you cancel a booking. You
agree that we may apply the proceeds of the cheque
to satisfy any liability you have to us or to a Supplier,
including any liability in respect of cancellation fees,
before refunding the balance to you.

INFORMATION

Our responsibility is solely to arrange a booking
of a Product in accordance with your instructions.
It is your responsibility to make yourself aware of
all information that it is necessary or desirable to
know in order to make optimum use of the Product
and to undertake travel generally. We strongly
recommend that you read our travel information at
www.selectworldtravel.com.au/travel-information
which may be relevant, especially in relation to
passport and visa requirements. Please note that
this information is provided as a guide only, and
although it is accurate to the best of our knowledge,
we do not warrant that it is completely up-to-date
at all times. Further, we do not warrant that it is
comprehensive and it may not address a topic that is
relevant to your travel plans. It is your responsibility
to further investigate and confirm any matters that
are applicable to you.

SPECIAL REQUIREMENTS

You must inform your Consultant regarding any
special requirements you may have for your travel
arrangements such as special meal and seating
requests, room type or disabled access prior to making
a booking. If you do not specifically inform us we will
assume that you do not have any such requirements,
and the booking will be made on that basis.

FREQUENT FLYER AND LOYALTY PROGRAMS

When booking with one of our Consultants, it is
your responsibility to let them know your frequent
flyer membership details (or other applicable loyalty
program details) for inclusion in your booking.
Notwithstanding that your details may be included in
the booking, we cannot guarantee that the Supplier
will credit you with points for your booking.

Effective O1 October 2026. Fees are inclusive of GST where applicable.
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TRAVEL DOCUMENTS

If you have booked with a Consultant, it is your
responsibility to collect all travel documents from us
prior to travel. As a general rule, your travel documents
will be available for collection two weeks prior to
departure, however this will depend on your individual
arrangements. Please contact your Consultant to
confirm when your travel documents are ready for
collection. If you have booked online, you should print
out and retain your travel documents as provided to
you by the website (or in a confirmation email we
send you). You must review your travel documents
carefully and advise us immediately of any errors in
names, dates or timings.

AGENCY

We act as an agent for and sell various travel related
products as an agent on behalf of numerous transport,
accommodation and other service providers, such as
airlines, coach, rail and cruise line operators, as well
as travel wholesalers (“Suppliers”). We may receive
fees, commissions, gifts or financial incentives from
Suppliers in respect of Products we advise you of or
arrange on your behalf. Any brochures provided by us
to you are supplied by Suppliers, or are prepared by us
based on content supplied by Suppliers, and we accept
no liability for errors in that material. Your oral or
written instructions to us are authority for us to make
travel bookings on your behalf and to arrange relevant
contracts between you and the applicable Supplier.
Notwithstanding this authority, we act as an agent
for Suppliers only and do not have any fiduciary duty
to you. We exercise care in the selection of reputable
Suppliers, but we are not ourselves a provider of travel
services and have no control over, or liability for, the
Products provided by the Suppliers, who are third
parties. All bookings are made on your behalf subject
to the terms and conditions, including conditions of
carriage and limitations of liability, imposed by the
Supplier. We recommend that you read them before
finalising the transaction and we can provide you
with copies of the relevant terms and conditions on
request. Your legal rights and remedies in connection
with the provision of Products are against the Supplier
and, except to the extent a problem is directly and
primarily caused by fault on our part, are not against
us. Specifically, if for any reason (excluding fault on
our part) any Supplier is unable to provide the Product
for which you have contracted either at all, or to the
requisite standard, your remedies are against that
Supplier and not against us.

LIABILITY

To the extent permitted by law, we do not accept any
liability in contract, tort or otherwise for any injury,
damage, loss (including consequential loss), delay,
additional expense or inconvenience caused directly
or indirectly by the acts, omissions or default, whether
negligent or otherwise, of third party providers over
whom we have no direct control, an event of Force
Majeure affecting you, us or a Supplier or any other event
which is beyond our control or which is not preventable
by reasonable diligence on our part. Under circumstances
where our liability cannot be excluded and where liability
may be lawfully limited, such liability is limited to the
remedies required of us under applicable law (including
the Australian Consumer Law). In particular, we disclaim
any liability for any consequential loss, including loss
of enjoyment or amenity. This liability clause is subject
to your rights under the Australian Consumer Law and
nothing in these terms and conditions is intended to
limit any rights you may have under the Competition
and Consumer Act 2010 (Cth).

Without limitation of the disclaimer of liability in the
previous paragraph, any obligation we have to you
will be suspended during the time and to the extent
that we are prevented from, or delayed in, complying
with that obligation by an event of Force Majeure.

Your rights with respect to a confirmed booking
affected by an event of Force Majeure will be subject
to the terms and conditions of the relevant Supplier.

GOVERNING LAW

If any dispute arises between you and us, the laws
applicable in Queensland will apply. You irrevocably
and unconditionally submit to the exclusive jurisdiction
of the courts of Queensland, and waive any right that
you may have to object to an action being brought in
those courts.

SUMMARY OF OBLIGATIONS
Before making a booking, it is important that you meet
the following requirements:

* You are over the age of eighteen (18) and have
sufficient funds to pay for the travel services.

* You have read our terms and conditions and if
booking for third parties warrant that you have
their authority to do so and have conveyed
these terms and conditions to them. You agree
to indemnify us and the Supplier against any
claims from third parties who have not in fact
been properly informed.

Effective O1 October 2026. Fees are inclusive of GST where applicable.
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¢ You have read the terms and conditions of any
applicable Suppliers and agree to be bound by
those.

¢ You are responsible for checking the accuracy of
all documents provided to you.

¢ You are responsible for confirming departure
times of any booked services at least 24 hours
prior to travel.

* You warrant and acknowledge that you have
accessed the Smartraveller website http://
smartraveller.gov.au for any specific information
in relation to your intended destination.

* You accept that passports, visas and other
required identification documents are your
responsibility.

DEFINITIONS

“we” and “us” means Select World Travel (ABN 74
071 920 360), and where the context permits, its
Consultants.

“Consultant” means an employee, contractor or
affiliate of Select World Travel, with authority to book
Products.

“you” means a person who makes a booking for a
Product with us.

“your Consultant” means the particular Consultant or
Consultants with whom you negotiate the booking of
a Product.

“website” means our website www.selectworldtravel.
com.au.

“Supplier” means a third party company or person
who provides Products, including a wholesaler of such
Products.

“Product” means travel and holiday related products
and services including accommodation, leisure
activities and various forms of transport, including
packaged combinations thereof.

“Travel documents” means any document (whether
in electronic form or otherwise) used to confirm an
arrangement with a Supplier, including (without
limitation) airline tickets, hotel vouchers and tour
vouchers.

“Force Majeure” means an act of God, peril of the
sea, accident of navigation, war (including civil war),
sabotage, riot, insurrection, civil commotion, coup
d’état, national emergency, martial law, fire (including
wildfire), explosion, lightning, flood, tsunami, cyclone,
hurricane, tornado or other major weather event,
earthquake, landslide, volcanic eruption or other
natural catastrophe, epidemic, pandemic, quarantine,
outbreaks of infectious disease or any other public
health crisis, radiation or radioactive contamination,
national strike or other major lack of availability of
labour, raw materials or energy beyond the control
of the affected party. For the avoidance of doubt,
the inability of a party to make a profit or avoid a
financial loss, changes in market prices or conditions,
or a party’s inability to perform its obligations due to
insufficiency of finance does not in itself constitute
Force Majeure.

To proceed with your booking, please complete our
customer acceptance form following or available at
www.selectworldtravel.com.au/customer-
acceptance to acknowledge that you have read
and agree to our terms and conditions and
professional service fees.

Effective O1 October 2026. Fees are inclusive of GST where applicable.
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Schedule of Professional Service Fees

All fees, charges and deposits are in addition to those levied by suppliers and airlines.
Payment may be made by cash, credit card, direct deposit or Pay Later over six or 12 months.

Service fees

$15.00 One-way domestic airfare, rail or bus per person

$33.00 One-way domestic business class airfare per person

$22.00 Return domestic airfare, rail or bus per person

$55.00 Return domestic business class airfare per booking

$55.00 Domestic package, tour or cruise per booking

$65.00 International package, tours or cruise per booking

$33.00 Other Services

$55.00 - $250.00 ltinerary planning per booking (credited towards reservation deposit once booked)

Reservation
deposit

Required at time of booking and is non-refundable regardless of reason for cancellation (in addition
to any Supplier deposits)

$55.00 per person for all domestic bookings

$100.00 per person for all international bookings

International
travel essentials

$60.00 Application processing for passport/visa per person (any consulate, courier or bank fees are
in addition to this fee and will be confirmed to you upon application)

$100.00 Application processing for passport/visa per person for non Select World Travel custom-
ers (any consulate, courier or bank fees are in addition to this fee and will be confirmed to you upon
application)

$30.00 Application processing for electronic visa per person per visa

$50.00 Application processing for electronic visa per person per visa for non Select World Travel
customers

$25.00 Cash/Cash Passports or Foreign Currency Draft per transaction

Frequent flyer
redemptions

$110.00 Redeem and book frequent flyer airfare per redemption

Additional
services

$110.00 Provide essential information necessary for insurance claims when the insurance policy was
not issued by Select World Travel

$55.00 Bookings made with overseas or online Supplier per person
$50.00 Late bookings made within seven days of departure per booking
$20.00 Essential international phone calls and taxes per instance
$100.00 Access to our after-hours emergency service per instance

Amendment fees

Any changes made after the reservation is confirmed (in addition to Supplier amendment fees)
$10.00 Coach or rail amendment per booking

$75.00 Domestic amendment per booking

$165.00 International amendment per booking

Cancellation fees

For cancellations made to a deposited booking, regardless of reason for cancellation (in addition to
Supplier-imposed fees)

Select World Travel will retain the reservation deposit and 10% of travel costs paid per person or a
minimum of $330.00 per person

Effective O1 October 2026. Fees are inclusive of GST where applicable.

Suite 1, 66 Appel Street Surfers Paradise

A MEMBER OF

(07) 5526 7467 | info@selectworldtravel.com.au ATIA \Am,,m Bﬁgigé

www.selectworldtravel.com.au | ATIA Accredited No. A11315 Australian Travel Industry Association




Select World Travel

"d World of Experience”

The Value of Our Professional Fees
Your Journey, Our Expertise

As your travel partner, we understand that travel planning is an exciting
but complex process.

We’'re here to shed light on why we charge non-refundable professional
fees for our service that benefits you throughout your journey.

Expertise: Our dedicated travel experts possess
in-depth knowledge of the travel industry. We
stay updated with products, destinations and the
latest trends so we can provide you with the
best advice.

Time-Saving: Travel planning can be time
consuming. We save you hours of research,
booking, and organisation. Your convenience is
our top priority.

Customisation: We craft personalised itineraries
tailored to your preferences, ensuring your trips
are memorable and stress-free.

Support: In the event of disruptions, cancellations
or unexpected challenges during your journey, we
are here, ready to assist you.

Exclusive Access: As intermediaries, we have
access to special deals, upgrades and offers that
may not be available to the general public.

Peace of Mind: Our fees support our commitment
to ensuring your experience is expertly curated
during the planning stage of your journey
allowing you to enjoy your experience from the
very beginning to the end of your journey.

Savings: By leveraging our industry relationships
and expertise, we often save you money in the

long run.

Value-Added Services: You gain access to a
range of travel services that go beyond standard
bookings, including travel insurance, visa advice

and more.

Code of Conduct: We are proud to be an
accredited member of the Australian Travel

Industry Association (ATIA): We adhere to the
rigorous ATIA Code of Conduct and in the event
that you have any concerns or grievances, you
have the opportunity to escalate your concerns
through to the association for thorough review
and investigation.

4 )

Remember, our non-refundable professional fees are an investment in a
seamless and unforgettable travel experience. We're passionate about what
we do and your satisfaction is our greatest reward.

Thank you for choosing us as your travel partner. We look forward to
helping you explore the world and create lasting memories.

Effective O1 October 2026. Fees are inclusive of GST where applicable.
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Travel Information

PASSPORTS AND VISAS

Alltravellers must have avalid passport for international
travel. Many countries require at least six months
validity from the date of return. Some countries require
a machine-readable passport. When assisting with
an international travel booking, we will assume that
all travellers on the booking have a valid Australian
passport. If this is not the case, you should let us know.
Travel on a foreign passport may require a re-entry
visa on return to Australia. It is your responsibility to
ensure that you have valid passports, visas and re-entry
permits which meet the requirements of immigration
and other government authorities. Any fines, penalties,
payments or expenditures incurred as a result of such
documents not meeting the requirements of those
authorities will be your sole responsibility (except to
the extent caused by fault on our part).

If you need information regarding visas, passports
and other travel document requirements for your
trip, then upon request your Consultant can provide
you with general information on visa and passport
requirements that apply to international travel
bookings you make with us on a complimentary
basis. This advice is limited to general information as
to standard requirements and is not to be construed
as specific advice catering for any extraordinary
circumstances that may apply to you. In any event, it
is your sole responsibility to act upon the advice and
make any requisite applications in a timely manner.

Our Consultants can also obtain more specific
information from an external visa advisory service
provider on your behalf and at your expense. We do
not warrant the accuracy of information provided by
any external service and accept no liability for any
loss or damage which you may suffer in reliance on
it (except to the extent caused by fault on our part).
We also recommend you check visa requirements
on the Department of Foreign Affairs and Trade’s
(DFAT) Smartraveller website https://smartraveller.
gov.au. If any difficulties arise with your passports,
visas and re-entry permits, it is your responsibility to
inform us of such difficulties.

If you are travelling to the United States of America
you will need to pre-register for the ESTA visa waiver
program, as Australian passport holders will not be
able to enter unless eligibility requirements are met.

HEALTH PRECAUTIONS

Be aware that the Products that you book may
involve activities that are more taxing to your
health and expose you to more risk to your
personal welfare than you are accustomed to. It is
your responsibility to obtain medical advice prior
to your booking that it is safe for you to undertake
those activities and risks. It is your responsibility
to advise your Consultant of medical conditions
or requirements that need to be communicated to
Suppliers.

Please also be aware that some countries have much
higher rates of infectious diseases prevalent in their
community than in Australia and vaccination against
those is recommended. In fact, some countries may
deny entry unless you can prove that you have had
the relevant vaccination.

We recommend you check health risks and
vaccination requirements on DFAT’s Smartraveller
website https://smartraveller.gov.au.

TRAVEL INSURANCE

Travel insurance is strongly recommended by DFAT.
Product Disclosure Statements for travel insurance
products are available from our place of business and
you should refer to them before purchasing a policy.
If you decline travel insurance, you may be required
to sign a disclaimer.

Make sure your insurance covers all medical expenses
forinjury orillness, as well as theft of valuables,damage
to baggage, and cancellations or interruptions to
flight plans. Fully disclose any pre-existing medical
conditions in writing.

Cruise passengers are strongly encouraged to ensure
appropriate travel insurance is in place. Medicare
benefits are only payable to cruise passengers
travelling between two Australian ports who have
been treated by a doctor who is registered to
practice in Australia and is registered with a Medicare
provider number. Medicare benefits are not payable
for journeys between an Australian port and a foreign
port, or between two foreign ports. Your travel
insurance should cover you for a Medivac at sea
circumstance if needed.

Effective O1 October 2026. Fees are inclusive of GST where applicable.
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If you plan to rely on the travel insurance provided
by your credit card, we recommend that you obtain
written confirmation of your coverage before
travelling and ensure that you have the details of the
policy clearly outlined in writing.

You may be able to obtain travel insurance for yourself
and your immediate family or travelling partner
under the one policy. Refer to the relevant Product
Disclosure Statement as cover varies from policy to
policy. Make sure you confirm all details with your
insurance provider and receive written confirmation
of your policy.

If you extend the duration of your overseas travel,
make sure you also extend your travel insurance

policy.

GOVERNMENT TRAVEL ADVICE

For information, safety alerts and specific travel
advice, we advise you to visit DFAT’s Smartraveller
website http://smartraveller.gov.au.

FREQUENT FLYER AND LOYALTY PROGRAMS
Please check your frequent flyer program (or other
applicable loyalty program) for the specific terms of
your membership. It may not be assured that you will
be credited with points for your booking.

"d World of Experience”

TRAVEL DOCUMENTS

Travel documents may be subject to certain conditions
and/or restrictions including (without limitation)
being non-refundable, non-date-changeable and
subject to cancellation and/or amendment fees.
Travel documents cannot be transferred to another
person to use. All airline tickets must be issued in
the name of the passport/photo identity holder. An
incorrect name on a booking may result in an inability
to use that booking and the booking being cancelled.
Please review your travel documentation carefully
and advise us immediately of any errors in names,
dates or timings.

SCHEDULE CHANGES

We recommend that you confirm the departure times
of any booked services at least 24 hours prior to
travel.

SPECIAL REQUESTS

Fulfilment of special requests including but not
limited to seating and meals are not included. Should
you require this service, fees may apply, please ask
your Consultant. Additional fees from Suppliers may
also apply.

Effective O1 October 2026. Fees are inclusive of GST where applicable.
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Customer Acceptance

| have read and fully understand your terms and conditions of booking. | have been provided with a copy of
and have had the opportunity to read your schedule of professional service fees, which will also form part
of the contract which | agree to enter into by placing a booking with you. | acknowledge and accept these
terms and conditions by signing below.

Dated

Signed

Print Name

Effective O1 October 2026. Fees are inclusive of GST where applicable.
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